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Dear Friend, 
Open Doors for Multicultural Families is a nonprofit, charitable organization dedicated to ensuring that families who have family members with developmental disabilities (DD) and special health care needs have equal access to culturally and linguistically appropriate information, resources and services. We promote culturally competent services through community collaboration, training and partnerships.

In order for us to provide culturally and linguistically relevant and needed services to our diverse families and individuals with DD, we rely on many valuable and talented volunteers like you.  There are many ways you can get involved with us.  Many volunteer tasks can be done on your own schedule.  We are flexible to work with you and will provide volunteer service certificate to you upon request.  
If you are interested in volunteering with us, please provide us with following information and answer the questions listed below.  Thank you!

Name: _________________________________________   Contact #_______________

E-mail: _________________________________________________________________
Mailing Address: _________________________________________________________

Areas of Interest: If you are interested in providing some of the following services, but don’t know how.  Don’t worry.  We will provide free training for you to gain skills and knowledge in those areas.  We will also pair you with an experienced mentor and guide you at the beginning.
1. Special Education Services 

(IEP Advocate: attend IEP meetings with families, provide phone consultation        

                                     to families on Special Ed related issues, etc.

(Special Ed. Law Trainer: conduct IDEA Law training workshop and other
                                    special Ed related workshops for parents.


(Positive Behavioral Support: Help families to develop behavioral support
                                    plans and teach families to implement the plan to achieve positive

                                    behavioral outcomes.


(In home behavioral therapist:  Implement the behavioral plan, therapy

                    intervention plan for young children with behavioral and learning challenges
                    in a home setting.


(Communication Specialist: Assist families to obtain Assistive Technology and

                    Augmentative Communication devices for their children with DD and           

                    special health care needs.  Provide consultation to families regarding to their
                   child’s communication needs.

Others: _________________________________________________(please list).
2. Family Support  and Health Care Services

(Family Support Liaison: provide direct assistance to families such as gathering
                        information, finding needed community resources, transportation, culture

                        and language interpretation and translation services, organizing parent

                        support groups, organizing children activities, organizing adults with dd

                        leisure social recreation activities, and helps with family gatherings, etc. 

(Parent Mentor: One on one support families who are new to our Organization,
                      whose children are newly diagnosed with disabilities or special health care
                      needs.  Must be a parent of a child with dd/special needs and has good
                      listening skills. 

(Activity Organizer: coordinate planned activities, such as childcare for parent
                      support groups, prepare refreshments for the meeting, prepare sign in sheet,
                      invite families, work with other volunteers.  Plan different activities under
                      the direction of Ex. Director.


(Volunteer Recruitment Coordinator: recruit volunteers, keep track of

                      volunteer hours, background checks, confidentiality releases, etc.

(Resource Guide Developer: gather ethnicity, language specific resources

                     related to DD, health care, special ed, and other general community

                     resources.


(Health Care Navigator: Guide families through medical systems, insurance

                    coverage, Medicaid and other state insurances coverage.

(Child Care: provide childcare for parents to participate in the parent group or

                     attend other parent activities, or meetings. 

(Food Donation: Donate food for meetings, activities, or special events.

Others: ________________________________________________ (please list)
3. Cultural Competence Training

(Cultural Competence Trainer: Provide cultural competence training related

         to disabilities and cultures.  Free training curriculum will be available for

        qualified volunteer trainers.
(Trainer’s Assistant: help with workshop announcement, registrations, printing

       training materials, location, and all related logistics. 

4. Organizational Structure and Development


(Fundraiser Committee 
(Governing Board Member


(Marketing Committee 
(Financial Management


(Grant Writing Committee
(Language information gathering and research


(Clerical Support 

(Newsletter editor


(Legal Consultation 

(Strategic Planning


(Others: _______________________________________________ (please list.)

Skills and Knowledge:

1. Computer, Software, and other Skills:  (circle all that applies)  

Website development 
  Microsoft Words 
Data Base 
PowerPoint


Excel  


Web search 

Blogging 
Web training

E-mails and mailings
Adobe 


Create pdf documents


Page Maker 

Publisher 

Create parent e-list support group


Newsletter design 
Graphic design 
Photography 

Others: ______________________________________________________


2. Language Skills:

Speak fluent __________________________________________________


Read fluent ___________________________________________________


Write fluent ___________________________________________________

   Are you a WA State Certified Interpreter?    YES   or    NO    

   If yes, what is your certification?   Social Services       Medical       Court    (please circle)

   Will you proof read translated materials in your language(s)?  YES    or     NO

   Will you help to translate some basic DD related information?   YES   or    NO

   Will you help family with interpretation either by phone or in person?   YES   or   NO
   Will you help us to gather DD, Special Ed. Health Care related information in both English and

   your languages for us to post on our website?           YES    or    NO 

   Any interpreting and translation experience?             YES   or     NO

   If yes, please tell us how often do you do it and in what capacity. 
3. Briefly tell us why you would like to be a volunteer at our organization? 

Because some volunteer positions will require special skills and training, these volunteer positions might be required commitment of at least 6 months’ period.  (For example, Special Ed. Family Advocate volunteer position is to attend IEP meetings with parents.  The Advocate needs to have facilitation skills and knowledge in IDEA/Special Ed. Laws).  However, many volunteer positions can be one time commitment only.  Please discuss it with me directly, if you are not sure whether the volunteer position requires a good length of time commitment.  In addition, due to the sensitive natures of our clients, all volunteers are required to go through WA State Petrol background check and sign off a confidentiality release form.  Thank you very much for sharing your time, energy, talent, and services with us.
Sincerely yours,

______________________________________

Ginger Kwan, Ex. Director
206-372-1072  www.multiculturalfamilies.org  4327 S. 253rd St., Kent, WA 98032

